
Employee Is Injured at Work

WORKER'S COMP WORK FLOW Jackson County Public Schools

Severe/Life-Threatening      
and/or                     

Transported by EMS

Serious 
Non-life-Threatening

Not Serious                                      
(No services needed beyond first aid)

Attend Hospital              
ER

Bookkeeper
Call Service Coordination

888-991-3627

Complete
1. Form 19
2. Incident/Report of Injury
3. Form 18 (Optional)

Submit forms to bookkeeper

Complete
1. Form 19
2. Incident/Report of Injury
3. Form 18 (Optional)

Submit forms to bookkeeper

Bookkeeper
Call Service Coordination

888-991-3627

Go To Urgent Care

Bryson City
Smoky Mountain Urgent Care

Sylva
Harris Regional Urgent Care

If employee decides to seek treatment

Complete
1. Self-Direct
2. Incident/Report of Injury

Submit forms to bookkeeper
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